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7-3/ 1HZVO DD ICHt $ WM& RYHUDIH , QRRGXRIRQ

: HDUH GHO KWG W FRQIUP  \KDW RXUITHDWUH KDV EHHQ FRP SBMYG IRUICFBMRQIQ 7-3/ 1HZV
0 DD IKH 7KLY MXH LV VAKHGXBIG W JR O/H RQWH  WARI \WH XSFRP 1QJ P RQK DRIRW RXUJ ®EDO
GVIEXWRQ SOWRWP V DQG \WH %4 IMYK / LEUDY  DURKLYHV

) LODO&KHFNV ' HDGIQH <RX P XWMUHYLHZ \ RXU IHDWWH DQG BWXV NQRZ R DQ. UHTXHWNG

FKDQIHVEHRMHS. SP RQ W R WIVP RQN $I\MUWLY GHDGIH QR FKDQIHV FDQEH P DGH $Q
P MHG HAW Z IQQRWEH DSSHG RQPH \WH MUXH LV SXEQKHG

UMK / LIEWDDY 2 XUP DID| ICH IV QRZ D SDWR WH %dIMYK / IEIDY P HDQQJ WDWHYHY FRS\ R RXU
P IO ICH DQG DOR WRVH Z IWIQ W VSICH Z IR GRZ Q 1Q Y4MYK + MRY 2 XUGHSRVWG SXEGFDMRQY
FDQ EH UHDG IOMCGH WH %dIMYK / IEWDY DQG Z IQEH SUHVHYHG IRUIXWUH J HOHIDMRQY EHFRP 1QJ SDWR

\WH QDIRQY KHUMIU H DQG SUIRVIAQ) IQVSILMRYQ IRUQHZ ERR\V DQG RIHUSXETFDUIRQY %4MYK / [EUDY
661 5HRG

" MMEXWRQ 3 @WRWP V
<RXUIHDMWH IQ7-3/ 1 HZ V0 DID] ICH IV QMUEX\MG J BRED® \KURXI K \WRXVDQGY R IQGH, HG RAVBIW
%HBZ DUH VHBIPWHULIHG H DP SBV \KHUH DUH \WMQV RN \KRXVDQGV P RUH Z RWOZ IGH

3 UWHWAS HDGHU 3 UWHWS HDGHU
+RAMSRW 0DS O0ODIJWJU =IQR
1 HZVWABQG 0 DD lQH &DIH 6 \RUH
t 2SWRQ 0 DID ICH &DIH6\VRUH t
2 S\IRQ 5HG 9%UIEN O DUNHW
" VFRXQW DIV 7-3/ 1HZV
. HEMW : DeDW 2 YHU UYH t
8R 2YHU UYH t %P IQIKDP
2YHUUWH t 8. 3DUDbPHQNV
* RRIGI' UYH) RGHU $UNMVB' ) V

(7]

nuunnnnunuonuonuon

+RZ <RX YdHQH W

YHQ IHDWUHGIQ7-3/ 1 HZVO0 DID IQH SOFHV \ RX DBQIMGH DUYAV 1Q D SXEGDWRQ SUIHVHYHG
IRUHYHUE\ \WH %dMYK / IEIDY  CMUEXWG JBED® DRRW WWRXVDQGV R RXAMBW DQG DYDIOE®! 1Q ERK
SUQADQG AJMIARWP DW 7KLY GIYHOR FRYHUDIH Z RX@ QRP DO FRWYKMRXVDQGY EXVW RITHUHG KHUH
DWD GDP DWFD@ XQEHUP DUNHWIDW DV SDWWRI RXUP MMRQ R VKRZ FDVH 1QGHSHQGHQARBIQN
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7-3/ 1HZVO DID|LOHt ) IHTXHQ® $ VNHG 4 XHVRQV
)$4

: KDAP DNHV 7-3/ 1HZV 0 DD LOH GUITHHQWWRP D E®J RUVRFIDCP HGD

SRWY

8 QINH D IGHMY VRAIDAP HAD SRWRUERI BWIQIHHGY 7-3/ 1 HZV0 DD ICH L SHWP DCHQW
DUKLYHG B\ WH %dIMYK / IEUDY  GMIEXWWG Z RO 1IGH RQ 3 UHW5 HDGHU 0 DJ] WU =IQR : DO DWDQG
WURXIK 2 YHU WYH R GEUDUHY 7 KLY SXW\ RX DERQIMGH SXETGFDMRQY MNH U@ERDOG 5 RMGLY 6 \RCH
DQG0 G+ DP P HU WHDRKIQJ D UHDGHUKIS R RYHU P I@RQ

+RZ GRHV WLV KHS P HUHDFK D QHZ DXGHQFH!

< RXUIHDWUH 1V DORUKP IFD® SOFHG QH VWR P DIRUP XVIE SUHW RXVBIW RQ J BEDCSOMRP V JIVQY
\ RX H SRVXUH VR UHDGHY DRIYHD HQIDIIQ) Z M P XVIE MRXUDOVP 7 KURXI K QEUDURV VXFK DV

%P IQIKDP 8. 6DQ' IHIR&RXQW ) DIUD] &RXQN DQGHYHQWHS. 3 DUDP HQ/2 YHY UYH \ RXU
Z RINLY DFFHWHG B\ DXAHGQFHV Z R IGH Z KR Z RXGQWIRIP DI 110G\ RX YID VRADY

+RZ GR UIHDGHWY DFFHW WH P DI D] LQH'

7KHP DID] IGH LV DYDIDE®! YID 3 UAWS HDGHUKRVSRW DILSRW KRMY DUHY  SD\ Z DOVHWIEHV
@H 0 DI] WUDQG=IQR P DRUUABIBGLY @\H: DB DWDQG CEDY QHE RV Z R IGH \WWURXI K
2 YHY UYH DQGUETR&.RP P RQ/

: KDW WH EHOH IWFRP SDUHG R VRFLDCP HED FRYHUDI H'

6 RADCSRW VKRWYKHD@H (P WG WHDFK DORUKP GHSHQGHQR
7-3/ 1HZVIHDWUW  SHP DQHOADUKIYH @EWDY DFFHW DQG SOFHP HOWH, WR J @EDO
P XVIE SUHW

&DQ, P DNH HAW DIMUSXEQFDWRQ'

1R 7R P DIQEIQ IQM] UMWV DQG AMUEXURQ FROMMMGR  DHAW P X\WEH [LQDIVHG EH RUH \WH PXARI
WM 2 GFHDQIMXH JRHV @H IWDQQRWEH FKDQIHG

D KHQZ L@ VHHP\ THDWWHJR QvH'
: H DQQRXQFH WH IM/XH RQ RUDUIRXQG WH ( 7$ RIHUGDW ) ICDAHDWUAY P XWEH DSSURYHG B\ \WH
W R \WH P RQIK EHRUH SXEGFDURQ $ IWUWDVWSRQAFKDQI HY FDQCRWEH P DGH

o K\ LV WL VXFK JRRG YDOXH!
&RYHIDIH QD P DI D] ICH GMUEXWG JBEDD® DURKLYHG B\ WH Y4MYK / [EUDY  DQG SOFHG DBQIMCH

GDAQ) SXEGFDMRQY Z RXG QRUP DI FRAKRXVDQGY : H SURYIGH LY \R IQEHSHQGHOADWYAV DD
IUDFMRQ R \WH P DUNHWIDW

: KDAWS@MRWP VIV 7-3/ 1HZ V0 DD L.OH GMMEXWG RQ'

3UHWS HDGHU 0 D] WU =IQR : DO DWW IVFRXQE DIV 2 YHUY UYH J@EDAIEWDUHY
7-3/ 1HZVFRP 5 HGYIENO DINHWL HZ\VMBIQGS . 0 DI D] IQH&. DIH DQG SUVHYHG 1Q \WH 94 MK
/ IEDDY DUFKLYHV

© K\ FDQW KDYHP \ LQGLYLGXDO HDWUH QN

YHFDXVH WMWIMNY GBDINV DQG XQ DIVHDU® DFFHW %4 JIYIQ) RQD Z DWUP DUNHG SURRIV Z H HQVXUH DO
DUYAW DUH SURP RWMG HTXD® DQG RQD WH [LCDAWXH IV SXEGFO VKDUHG



: K\ VP\ SWRRI Z DMP DINHG'

VBUHYHQW XQDXWWRUVHG GMUEX\IRY : H KDYH QRWG DQ LQFUHDVH Rl BDNHG YHWRQY Z KIFK
EU-DFKHV FRS\ W KWDQG DOR UMNY BHDGHY VDIHW % Z 1@ ® RUXQZ L@ ® FOANQI RQRH R
WRVH NV \WHUH IV QRARQD D UMN R \WH P DI DY IGH EXWDOR UM\ \WH VHURXY MVXH R YILXVPEHIQJ

GRZ QBDGHG

2 QFH\WH IXH IV @H \ RYEIEH DEGH\R 11QG FBDQ SHUP DQHQMINY YID \WH SOWRWP V Z H KDYH
QMG RQWLY SDIH

<RXU3URRIIQ) ' REXP HOWZKLY 3" ) FRQBIQV\ RXURIILFLDCY. DWW DUNHG RQH SDIH IHDWUH IRU
UHVIHZ RQD

0 RIHDERXW K\ <RXprH5HFHYHGD: DWUWP DUNHG 3 LRRI

<RX KDYH UHFHYHG D Z DWUP DUNHG RCH SDIH SURRI R\ RXUTHDWWUH :© H GR CRW/HQG IQAYIGXDO
HDWUH @GNV SURMR OXQRK 7 KLY DSSURDRK SURMAW \ RX DQG DDA E\

s 3UHYHOIDY HDU® GDNV RUVFUHHOKRI Rl XQIQVKHG FROMQNV

S ( QUXUQY HYHY DUNAVKDV \WH VDP H | DIVUHBDVH GOV

s* XDUDQMHQ) \WDWKH RQD YHWARQ 1Q AUFXOMRQ IV WH 11QDO.J GEDD GMUEXWG HAMRQ 7KH
ZDMP DINLY D VDIHIXDUG U - IMP DNHV FBDUWDWAH SURR! 1V | RUIQMIDARKHANY RQD DQG GRWRU
SXETF VKDUKQY

2 QFH@H \ RXOEH DEGI R VKDUH \ RXUFBDQ SHIP DGHQAWHWIRQ IURP RIIIFIDCSOMRIP

. KDWDSSHQV1H W

S5 HYIHZ \ RXUZ DMUP DUNHG SURR| FDUHX®

S6HQGDQ HAW EHRUH WH GHDGIRH

S2QWH WIR WHP RQKN WH IWXHJRHV @HZREZ ICH U 1Q ERW SUQADQG QI MIARP DNV

s $ VWKDVWBROQM RX FDQ WKDUH RINFIDGRNY R\ RXUIHDWUH [URP - RXUJ GEDCSOMRP V

&DQ, HTXHW\FKDQIHV LI , GRQWINHKRZ P\ IHDWH GRRNV'

1R 2 QFH D IHDWUH KDV EHHQ ILQDIVHG DQG SXEQKHG 1Q SUQWRUAIMIO GR FKDQIHV FDQEH
P DGH / D\ RAWIRWP DAY DQG SUHVHQIMRQ DUH VHWE\ RXUHGMRUDOMDP  DQG \WH SXEQVKHG

YHWRQ LY WH I lCDOHWRQ






+RZ FDQ, DFFHW P\ IHDIWWIHRQWH/ LEE\ DSS"

/IEE\ IVDIUH P RGHQUHDAQ] DSS WDWBIW\ RX ERURZ HARR\V DXARERR\W DQGP DI IQHV
Z W\ RXUGEWDY FDUWG 7 R DFFHW \ RXUTHDWUH

" RZQBDGWH/ IEE\ DSS IURP \ RXUGHYIFHY DSS VWRUWH
6JQIQZ W\ RXUTEWDY FOUG GHBIY

6 HDUFK IRURXUP DID) ICHE\ QDP H

2 SHQWH MVXH R UHDG\ RXUIHDMUH 1Q IX@

71S $ YDIOEION GHSHQGY RQ\ RXUTEWD p/ VXEVFUSMRQ / LEUDUHY P D XSCOW RUBHP RYH FROMQW
DVWDQ WP Hu WLV LV HQHO XS \R \KHP

+RZ FDQ, DFFHW P\ THDIWWHRQWH 2 YHU UYH DSS"

2 YHU UYH IV \WH RWIQDATEUDY  DSS DQG Z HEVIM IRUERUWIRZ 1Q) G MICH/RRNY DXARERRNYV DQG
PDID ICHY 6 RP H@EWUHY VWOXVH 2 YHU WYH QUHRW®  Z KIBI RKHY QRZ. AUHRWBHDGHY/ R/ IEE\
7R UHDG\ RXUIHDMWH

' RZQBDGWWH 2 YHU UYH DSS  RUYIMWY RXUTEWDWY p/ 2 YHU UYH Z HEVIVM
/ RI 1QZ M\ RXUTEWDY FDUG GHBIY

6 HDUFK IRURXUP DIDJ IGHE\ QDP H

6 HOFVWKH MVXH \R YIHZ \ RXUIHDWUA

71S ( DFK @EWDY FKRRVHY Z KIFK WBN \R FDUY DQGP D\ UHP RYH FRQMQADWDQ WP H I \ RX FDQW
QG RXUP DID] ICH FKHAN/ LEE\ RUDVN\ RXUTEWDY \ABAT IRUKHS

+RzZ FDQ, DFFHW P\ THDUUWH RQ YdEQR&RP P RQV"

YUETR&.RP P RQV IV DQ RQIH FDWEJI XH XVHG E\ P DQ. GEWDUHY ,WBW\ RX @ 1QZ W\ RXUTEWDY
FDUG EURZ VH\ RXUTEWDY Y IXQFRBIFIRQ DQG ERURZ. WP V QI MI® RUSOFH KRGV 7R DFFHW
\ RXUIHDMUH

* RWR\ RXUTEWDL Y YAEQRE RP P RQV Z HEVMM

6L1QLQZ M\ RXUTEWDY FDUG GHBIY

6 HDUFK IRURXUP DID] IQHE\ QDP H

YRWRZ \WH MXH DQG RSHQ VYR UHDG\ RXUIHDWUA
71S <RXUTEWDY GHAGHV Z KIFK \MB\ DUH DYDIDE®! RQUETR&.RP P RQV DQG\WH P D\ XSCDWM RU

UHP RYH FROMQMADWDQ. WP H



+RZ FDQ, DFFHW P\ THDWUWH RQ 3 LHW5 HDGHU

3 UHAWS HDGHULY D QLI MICSOMRP \WDWR!HY \WRXVDQGV R QHZ VSDSHWY DQG P DID) IQHV IQFOGEQ)
RXUSXEGFDURQ $ FFHW Z ROW IQWWRZ D\ V
. 6XEVFUSIRQ 3D ZDQ@ : MRV ENHGEDY IQAMMRQ RU+ RVSRW3 UHWS HDGHUZ LO
SOFH FROMOWIQFGAQ) RXUP DU D) ICH EHKIQG D SD\ Z D@< RX FDQVXEVFUEH GUHA® 1L\ RX
ZIK
. /IEDY  QANMMRY/ RIIQt I\ RUTEWDY RUXQYHWW VXEVFUEHV \R 3 UAWS HDGHU \ RX FDQ
® 1QZ W\ RXUTEWDY FDUE RUQAMAMRCDOGHEAY DQG UHDG Z MRXVED! LQJ
7R DFFHW \ RXUIHDWUA
' RZ QBDG WH 3 UAWS5 HDGHUDSS RUYIMVBUIAWUHDGHUFRP
/ RI IQXVIQJ \ RXUVXEVFUSURQ @EWDY FDUG RUQAMARQ 1L DYDIOE®!
6 HDUFK IRURXUP DIDJ] IQGHE\ QDP H
2 SHQWH M/XH \R UHDG \ RXUIHDWUH 1Q IX@

71S / IEWDUHV DQG LOAMMRQY FROARCY KDY DYDIDE®I DQGP D\ UHP RYH FROMQADVWIQ. WP H

+RZ FDQ, DFFHW P\ THDWWH XVIQJ D 3 IHW5 HDGHU+ RWSRW

$ 3 UHAWS HDGHU+ RVSRWY D BFDMRQ VXFK DV D @EWDY  FDIZE DILBRWRUKRWMO \WDWI LYHV/\ RX [UHH
DFFHW R HYHW WIQI RQ 3 UMW5 HDGHUZ KIB! FRQQHPWG WRWHU: L) L 7KLY UHP RYHV \WH SD\ Z DO
IRUDV @QJ DV\ RXjH RQWHUGQHE RN

7R XVH D + RNSRW
) 1QG D SDMFASDIY GFDMRQE\ FKHANQJ WH + RAVSRVW DS RQWH 3 UAWS HDGHUDSS RUZ HEVIWM
& RQGHPWR \WH + RAVSRW: L) L

2 SHQWH 3 U5 HDGHUDSS RUVW

6 HDUFK IRURXUP DJ D] LQH DQG RSHQ WH IM/XH \R UHDG\ RXUIHDUMUA

71S ( DFK + RNVSRAWHW IW RZ Q XN $FFHW P D\ EH WP H @ WG RUFKDQIH DWDQ WP H DQG
FRQOMQAFDQ EH UHP RYHG Z MRXWRIFH

+RZ FDQ, DFFHW P\ IHDIMWHRQ=IQR"

=IQR IV D JGEDOAI MICP DID] IQH SOMRP Z KHUH\ RX FDQEX\  VXEVRUEH\R DQG WDG P DI D) IGHV
RQEH RUWURXIK WH =IQIR DSS 8 QINH VRP H SOMRWP V' =IQIR DOR DABZ V\ RX R DFFHW IQAYIGXDO
DUFBN IURP VHBIPMG P DI D) IGHV Z IWRXVWKDYIQ) \R EX\ \KH IX@MWXH
7R UHDG\ RXUIHDMUH

' RZQBDG\WH=IQRDSS 126 $QARG . IQGB) IH RUYMW IQR FRP

6 HDUFK IRURXUP DID] IHE\ QDP H

& KRRVH HWHUWH I X@M/XH RUWH LOAYIGXDODWFG! FRQBIQIQ] \ RXUIHDWUA

2 SHOQ WWR UHDG IQABQW®
71S =IQR VD SDIGSOWRP  DQG DYDIDEIMV P D\ FKDQIH RUEH XSCDMGE\ WHP DWDQ. WP H



+RZ FDQ, DFFHW P\ THDIMUHRQO DJ] WU

0 DJ] WULY D JEEDCAI MuCP DI D) IQH SOWRWP \WDWBW BHDGHY VXEVRUEH R RUSXURKDVH IQAYIGXDO
MWXHVR P DID IGHV \WDOR RITHY DQ D@ RX FDQ UHDG RSVIRQWURXIK 0 DI] WU* RG Z KIFK JLYHV

XQUP MG DFFHW W WRXVDQGY R MBIV IQFAAQT RXLY/
7R UHDG\ RXUIHDMWH
' RZQBDGWHO DI WUDSS 26 $ QARG RUYMWP DI] \MUFRP

&UHDWM D [UWHH DFFRXQVRUMI QIO R\ RXUH DMIQY RCH

6 HDUFK IRURXUP DIDJ IQGHE\ QDP H
6 HBIPVWRH MVXH DQG RSHQ VYR YIHZ \ RXUIHDWUH 1Q IXQD

71S 0 DJ] WU D SDIG SOMRP  $ YDIDELOV R \MB\V P D\ FKDQIH DQG 0 D] \WUFDQ XSCDW RU
UHP RYH IVXHV DWDQ. P H

+RZ FDQ, DFFHW P\ THDIMUIHRQO DJ] WU

0 DJ] WULY D JEEDCAI MuCP DI D) IQH SOWRP \WDWBW UHDGHY VXEVRUEH VR RUSXURKDVH IQAYIGXDO
MWXHVR P DID ICHY \WDOR RIHY DQ D@ RX FDQ UHDG RSWRQ WURXIK 0 DJ] WU* RG Z KIEK JLYHV

XQIP \MG DFFHW \R WRXVDQGY R WBN IQFOIGIQ) RXWY

7R UHDG\ RXUIHDWUH

' RZQBDGWH O DJ]WUDSS 26 $QARG RUYMW D] \WMUFRP
&UHDWM D 1UHH DFFRXQARUMI QIQ R\ RXUH MIY) RGH

6 HDUFK IRURXUP DID] IGHE\ QDP H

6 HBIPVWKH IMYXH DQG RSHQ VYR YIHZ \ RXUIHDWMUAH 1Q IX©@

71S 0 DI] WU D SDIGSOWRP  $ YDIDEIOW R WEN P D\ FKDQIH DQG0 DJI] \WMUFDQ XSCDW RU
UHP RYH IWXHV DAWDQ. WP H

+RZ FDQ, DFFHW P\ IHDMWHRQ' LVFRXQW DI V"

' IVFRXQW DIV IV D QLI MICDQG SUQAVXEVFUSWIRQ VHYIEH WDWRI LY P DJ D] IQHY DWAVFRXQIMG
DMV 8 QINH SOMRIP V VXFK DV =IQR RUO DJ] WU ' IVFRXQW DIV IRFXVHV RQ VXEVFUSURQY UDNHU
\KDQRQH RIl DMF®! RUMVXH SXUFKDVHV
7R UHDG\ RXUIHDMUH

9 MWAVFRXQR DIV FRP

6 HDUFK IRURXUP DID] IQHE\ QDP H

&KRRVH D VXEVFUSWIRQ RUMVXH RSURQ \WDVW/XIW \ RX

2 QFH VXEVRUEHG \ RXOEH DE®I R DFFHW \WH IX@P DI D) IQH LQFGEQ) \ RXUIHDWUA
71S ' IVFRXQW DIV IV D VXEVFUSURQ EDVHG SDWRP  $ YDIDEIDW P D\ YD DQG\WH VHIIEH P D\
XSGDW RUUHP RYH IWXHV DWDQ. WP H



+RZ FDQ, DFFHW P\ |HDYUHRQ 3 @"

3@ vV D AIMICP DI D] IQH DQG QHZ VSDSHUSOWRWP DYDIOE®! IQWH 8 . \KDWRITHW UHDGHY DFFHW
\R SXEGFDIRQY RQ D VXEVFUSURQ RUMQI B M/XH EDMY < RX FDQ EURZ VH\WMBNV EX\ IQAYIGXDO
MXHY RUVXEVFUEH |RURQIRIQ) DFFHW

7R UDG\ RXUIHDMWH

9 MBI FRP
RUGRZ QBDG WH 3 @Y DSS

&UHDWM D [UHH DFFRXQARUMIQIQ
6 HDUK IRURXUP DI D] IQHE\ QDP H
& KRRVH WH IMXH WDWARQEBIQV \ RXUIHDWUH DQG RSHQ VYR UHDG IQ IXD

71S 3@ VD SDIGSOMRP  $ YDIDEIOWV R P DI D] IQHV DQG MXHV IV P DQDUHGE\ 3@ DQGP D\
FKDQJH RUEH UHP RYHG DWDQ. WP H

+RZ FDQ, DFFHW P\ IHDWUHRQO DID| IQH&DAE LI MO

+RZ FDQ, DFFHW P\ IHDWUH RQO DID] IGH&DIAE IO

0 IO IQH&DIA LIMIAY DQ RQEH SOMRP \WDVWRIIHY P DI D] IQHV | RUIQAYIGXDCBXUFKDVH RU
VXEVFUSVIRQ FRYHUQ) D ZIGH DQIH R IOMEDIRCDOMBN < RX FDQ UHDG GUHA® WURXIK \ RXUZ HE
EURZ VHURUE\ XMIQJ \WHUDSS

7R WDG\ RXUIHDMUH

9 MW DO} IHDIHAI MUCFRP
RUGRZ QBDGWH 0 DID) IKH &DIAE LI MYADSS

&UHDWM D [UHH DFFRXQARUMIQIQ
6 HDURK IRURXUP DI D] IQHE\ QDP H
6 HBFVWKH M/XH FROBIQQ) \ RXUIHDUMUH DQG RSHQ VKR UHDG 1Q [X@

71S 0 DUD IQH&DIA LIMIAY D SDIG VHYIFH & RQMOADYDIDEIOW IV P DQDUHGE\ \WHP DQGP D\ EH
XSCGDWG RUHP RYHG DVWDQ. WP H






+RZ FDQ, DFFHW P\ |HDMUH LQ WH SUQNHGIMRQ'

7-3/ 1HZVO0 DID] ICH LV DOR SXEQKHG IQ SUQMR\ RX FDQHQR D SK\ IFDGFRS\ R \WH M/XH
IHDUMUQ) \ RXUZ RN 3 UQWHGMRQY DUH DYDIDE®! \R SXUFKDVH GLHAV® \WURXJ K RXURI I IFIDOARUH DQG
VHBFMG RX\VBIW

7R IHW RXUFRS\

9 MWRXURIIHDOARUH DWSQHZ V FRP P DJD ICH
: HGHHURQD W\WH 8 . EXVRXUDXWWRUMHG UHRBAGLY VHORXUP DI D) ICHY DRRRW \WH J BEH

&KRRVH WH P DJ D IGQH DQG MVXH FRQBIQIQJ \ RXUIHDWUA
2 EHUD QI ®1 M/XH RUBNH DGYDQBUH Rl P XGWMWXH GHDY Z KHUH DYDIDE®

<RXUSUQNFRS\  Z IQFEH GHOYHUHG WD KW\ RX

71S 3 UQWHEMRQY DUH VXEMPVWR AREN DQG SUQWXQY 2 QFH DQ IWXH VHTY RXWZ H FDQQRW
JXDUDQAMH UHSUQW

+RZ FDQ, DFFHW P\ |HDWWH LQ SUQWMIRXIK : D® DWWV

2 XUP DJ D] LQHV DUH WRFNHG LOMIDIRQD® IQFGAQ) RQ: DB DY RQEH WRUH 7KLY P HDQV\ RX
FDQRWGHUD SK\ VEDGFRS\ R \WH M/XH IHDWUQ) \ RXUZ RINGILHA® 1URP - DB DWWIMMWNH DQ.
RWHUUHBICSXURKDVH

7R IHW RXUFRS\

9 MW DB DWRP

6 HDUK IRURXUP DI D] IQHE\ QDP H
6 HBPVIRH MVXH \KDWFRQEIQV \ RXUIHDMUH
3 OFH\ RXURGHUDQG KDYH \WH SUQWFRS\ GHIYHUHG VR \ RXUGRRU

71S $YDIDEION RQ: DO DUWY VXEMPWR WHUUHBIOA WMP 6 \RFNP D YDU DQG IWXHV P D\ EH
XSCOWG RUUHP RYHG DWDQ WP H

+RZ FDQ, DFFHW P\ |HDMUWH LQ SUQWMIRXIK 1 HZ VWAMBQG 8 .

2 XUP DI D] IQHV DUH GMUEXWMG IQWH 8. \WURXIK 1 HZVWABQGS . D ®DAQ) IQGHSHQGHQW
P DI D] IQH UMBIBIUDQG VXEVFUSMIRQ VHYIEH 7KLY JLYHV \ RX GUHPWDFFHW VR MQ) B DVXHY DQG

VXEVFUSVIRQ RSIRQV
7R JHW RXUFRS\

9 MWOHZ WWABKQG FR XN

6 HDUFK IRURXUP DIDJ IGHE\ CDP H

6 HOFVWNH M/XH FROBIQIQ) \ RXUIHDUMUA

&KRRVH EH HHQ D RQH Rl SXUFKDVH RUD VXEVFUSURQ
71S 6\RFNLYV P DQDIHGGALHA® B\ 1 HZWABQGS.  $YDIDEIOW P D\ YD DQG RQFH DQ IMVXH VHTY

RXWZ H FDQQRWI XDUDQMH UHSUQW



+RZ FDQ, DFFHW P\ 1HDMUH LQ SUQWMURXJIK 0 DI D] IQH &DI A

2 XUP DID] IQHV DUHVRFNHG E\ 0 DU D] ICQH & DIAE ERW 1Q WRUH DAWKHUL HZ < RUN & W GFDURQ DQG
RQEOH WWURXI K WHLUZ HEVMM 7KLY P HDQV\ RX FDQ SIEN XS D SK\ MIEDGFRS\ 1Q SHWRQ RURGHURCH
IURP DQ Z KHH IQWH Z R

7R JHW RXUFRS\

9 MWW DID] IH &DIAAQO IGRZ Q0 DQKDWBQ 1<& RUIRR P DID] IQHFDIHIRUH FRP

6 HDUFK IRURXUP DI D) IGHE\ QDP H
6 HOPVWKH MVXH FRQBIQIQ) \ RXUIHDWUA
3 XUFKDVH 1Q VWRUH RURQERH [RUGHDYHY

71S 6\RFNLV P DQDIHGE\ 0 DID] IQH & DiA DQG DYDIDEIONV P D\ YDU EHE HHQ WH SK\ IEDOARUA
DQG WH RQIEH VKRS

+RZ FDQ, DFFHW P\ THDVUH LQ SUQWMKIRXJIK 5 HG %d1FN O DUNHW/ALP LQI KDP ™
2 XUP DJ D] LQHV DUH DYDIDE®! GFDD LQ'5 HG Y4IEN O DUNHVWALP IQIKDP  DQ IQGHSHQGHONQGRRU

P DUHW/SDFH Q' LJEHX < RXIQG RXUSXETFDMRQY QVSO\ HG 1Q RXUGHGFDWG FDEIGHWHDUWH
HOADGQFH P DNQJ IMHDV R EURZ VH DQG EX\ SK\ IEDGFRSIHV 1Q SHYRQ

7R JHW RXUFRS\

9 MV HG %4IENO DUNHW LIEHWK %P IQIKDP 8.

+ HDG \R RXUFDELGHWDVWH HQADQRH

&KRRVH \KH P DI D] IGH IMVXH [HDMUQ) \ RXUZ RN

3D DVWKH P DUN-MY FKHFNRXW

71S 6 \RFN DV HG %4IEN O DUNAWY @P WG VR FXUWHQNDQG VHBIRWG EDAN MWXHV 2 GFH DQ MVXH VHOY
RXWZ H FDQRRWI XDUDQMH UHSUON

+RzZ FDQ, DFFHW P\ THDVXWH YID P DJ D] IQH FR XN'

P DID] IQH FR XNV WH 8 . | BDAQ) LQGHSHQGHQWP DI D] IH VXEVFUSWIRQ Z HEVW - RIHUGQ)
KXQAUHGV R \WBMu ERW SUQADQG QL MIQ DWDWIDRYH SUEHV DQG Z W UHI XDUSURP RIRQY

<RX FDQ DFFHW \ RXUIHDWUH DV IRTRZ V

9 MW DI D IGH FR XN DQG W Q1Q RUFUHDWM DQ DFFRXQWV

6 HDUFK IRURXUP DID)] IQGHE\ QDP H

6 HBPVIKH VXEVFUSWRQ BIQJ WU RSUIRQY WSIFD® IGFOGH B RQK  ceHDU RUP X@ HDUSDRNDI HV

2 QFH FRQLP HG \ RXEUHFHYH \WH [IAMBAXHU SUQAHWIRQY Z MIQD IHZ Z HHW DQG GO
DFFHW P D\ EH DYDIDE®! [P P HADMO

1RWM  6\RFN DQG DYDIDEION DU P DQDUHGE\ \WH SOWRP  RIHY DQG MXHV P D FKDQIH RU
EH UP RYHG Z WRXWWRWFH



2 IIFIDGS DBV 7KWG 3DUW ' WVFOIP HU

$W-3/ 1HZV ZH YDOHWDQUSDUHGR DQG Z DQAR P DNH IWDEVRGWY FBDUZ KHUH UHVSROVELDV
IRU\ RXUSXUFKDVH @V

7 : HDUWHRQD UHVSRQUE®! IRUVDBN P DGH QUHA® \MURXJ K RXURIILFLDCY. HEVIVM FKHANRXW
8 VSQZVFRP PDID ICH

$ @EXUKDVHV P DGH KHUH DUH KDQBBIGE\ XV AUHRAW® 7KLY P HDQV Z H FDQ DWAMAWZ W TXHUHY
UHSORHP HQW ZKHIHHDJIE®!  DQG IXAFPXWRP HUVXSSRWY

TKUWLG 3D 5 HBIBLY 2 XVBW

2 XUP DID] IQHV P D\ DSSHDURQ YDURXV \KILG SDWV SOMRWP V DQG UABICRXVEBW |RUH, DP S

© DB DW1HZ\WABQGS. 0 DUD] IQH&DIAE0 DI] WU =IQR 3UMWWS HDGHU' IVFRXQE DIV 3@
P DID] IGH FR XN DQG RKHWY/

o P SRMDQWN

© HGR QRWP DQDU H RUFRQURONHVH \KILEG SDUV RX\VBIW

> H DU QRWIHVSROVEE®!I RUME®! IRUDQ. VDBV P DGH RAMGH R RXURIIIFIDOARH

: HFDQQRW XDUDQIMH SUFIQ] GHOYHY  UHXQGVY RURQIRIQJ DYDIDEIMY \KURXI K WILEG SDURY
SOMRP V

6 \REN DFFHW  DQG FRQIMQAFDQ EH FKDQJ HG RUUHP RYHG DAWDQ. P H DWKH GVFUHIRQ R WH \MILG
SDWV SIRYIGHU

DKWY P DY

'V RX SXURKDVH WWURXIK D WWILG SDWV SOWRP  \ RXUFRQADRWY Z W \KDWIHBIBUE QRWZ WL 7- 3/
1HZV $Q MWMXHVVXFK DV GHD\ V EI@] AVSX\WY P WIQ) REHY RUQI MICDFFHW SUREGP V
P XWEH UHVROHG GLHAWW® Z W \KH RABWVY RX SXUFKDVHG |URP

% FROADWMIL \ RX EX\ \KURXJ K RXUZ HEVIWM FKHPNRXWA RXiH FRYHUHG B\ RXUGILHPWAXWARP HU
VHYIEH DQG VXSSRW

,Q6XP P DU
— 2 1IIFIDOVD®N Z H KDQEBI 2 QD \WWRVH SXURKDVHG YID RXUZ HEVIVM FKHANRXW
> 6 DBV ZHFDQQRWXSSRWS Q. VDBN P DEH WURXI K H WALDOKILG SDUV RXVBIW

) RUJ XDUDQAMHG VXSSRWWHFXUH FKHINRXWDQG GUHPWEHDYHY DA D\ V SXURKDVH\ RXUFRS\ DW
8 BQZVFRP PDID ICH



P SRUBQM RWFH ,\WXH 6 HBFWRQ 5 HXQG 3 RIE\

© KHQSXUKDMQJ P DI D) IGHV IURP RXURIIEIDOARUA SGDVH VINH H WD FDUH \R VHBIFWKH FRUHFW
IMVXH EHRUH FRP SBMZY \ RXUREHU ( DFK SURGXPWSDI H FEDUD QVSO\ V \KH P DI D] IGH MBI M/XH
QXP EHU DQG FRYHUIP DIH R KHS \ RX P DNH \WH W KWAKRIEH
0 3GDVHQRM
1\ RX RBHUWH Z URQJ MXH \KLY LV QRAKH UAVSROVELOW R 7-3/ 1HZV
© H FDQQRWH FKDQI H RUUH XQG SXUFKDVHV P DGH IQ HURU
$@P DI D] IGH VDBV DUH IIGDO
,Q6XP P DU
— ' RXE®! FKHAN \WH MVXH EHRUH\ RX SOFH\ RXURGHU
> 1 R UHXQGV RUH FKDQIHV IRUDFAIGHQBCREHY RN \WH Z IRQJ IWXH

% FRP SOMZQ \ RXUSXUFKDVH \ RX FRQILP WDW RX XQGHYABQG DQG DFFHSVWALY SRTR



<RX+DYH5HFHYHGD7-3/ 1HZV 0 DID LQH 6 RFIDAD HAD $ WHW 3 DFN

$V SDWR \ RXUP DID] ICH IHDWMUH Z MK 7-3/ 1 HZV \ RX KDYH UHFHYHG WLV) 5 ( ( 6 RAIDO
0 HAD $WHW 3DFN ;W SURYIGHG DV DQ RSURQDCH, WD\’ KHS \ RX VKDUH\ RXUP DI D) ICH
FRYHUDJ H [Q D SURHWIRQDADQG P SDAKCZ D\ DFURW VRAIDCP HAD

0 ,P SRUBQW<RX P XWRWKDUH RUSRMDQ. FROMQONURP KLY SDFNEHRUH\KH R \WH
P RQN R SXEGFDIRQ

7 KLY HQUXUHV DODUNAV | HDWUHG 1Q \WH MVXH DUH SURP RWG | DIL® DQG WDVWKH P DI D] IGH JRHV
QH JBEDD® DV RQH FRP SBM HAMRQ

3 XWBRVHRI WH 3 DFN

« 3WRPRM\RXU7-3/ 1HZVO0 DID) ICH IHDWUH Z W UHDG. P DGH WP SOWV \BIGUHG R\ RXU
FRYHIDIH

. 0 DIQNIQ SIRHWRCDO EUDQGHG FROMMMQR 1O\ RXUSRW

. 6DYHWP HZ W HDW R HAVW& DQYD \MP SOV u VP S® DGG\ RXUCQDP H WHBDVH \MBI DQG
[P DIH FRYHUDW

. &RMERDM Z M XV \BJ # WVBQHZVDQGXWH 7($0 7-3/ VRZHFDQKHS DP SO\ \ RXU
SRW

( [ WQG\ RXUBHDFK B\ HQUXUQJ \ RXUFRYHUDIH LV YIME®! VR ERK \ RXUDXAHQRH DQG RXWY/
. KHHWR) 1OG W

<RXU6 RADAD HAD $ \WHW 3 DN LY DYDIDEG! [QWH * RRIGI' WYH IRCHUSURYIGHG ,QUCH \ RXD
11QG \MP SOWV IRU
. ) DFHERRN3RW
,QARIWDP 3 RW
QARIWDP 6 \RUHV
. 7INVRNOIGHRV

( DFK RQH LV XMRP IVDE®! DQG DG IRUN RX R XVH
> 7KWV SDANLY D FRP S HQMY ERQXV DYDIOE®!I RQD R DUWW IHDMWHG IQ7-3/ 1 HZV

0 DID|ICH : KIGBI MY RSWRQDOR XVH 1Y G-MJI QHG\R KHS \ RX P D) [P IVH \WWH YIMELON DQG
BQ WP P SDAWR \ RXUIHDWUA



+RZ 7-3/ 1HZV: L@ DINHW«RXUO DJ DO LlOH) HDW(WH

( YHY IWXHR 7-3/ 1HZVO0 DID] IOH IV SURP RIMG \WURXJ K P DNRUFDP SDLI QY. CRAMVWIKH IQGLYIGXDDIWAN
IHDWUHAV 7KLY P HDQV\ RXUFRYHIDIH EHGHIW IURP D P XFK Z IGHUSXVK GHMJIGHG\R P ) P IVH YIMELDWV IRU

HYHY RCH IQFACHG

7KIVIV12 7 SDWR RXUFRQADPVWZ W\ RX IMERHV QRN XDUDQWH \WDVWZ H Z LOGR DORUDQ. R \WHVH\KMIQIV 7KLY
LQIRUP DMRQ KDV EHHQ JLYHQ\R \ RX | RUMDQUSDUHQR

2 XU&DP SDUUQV,QFOGHDPI[ R
. N %@ROG ' LIMICHG&DP SDUQV UHDFKIQ) VB HWG J BEDCDXAHQRHY
* GEDOADQG 2 XWHDFK t FRQQHAUD] \ RXUIHDWUH Z W IQGXWY QHE RUNY DQG DXAHQAHY DURXQG \WH
ZR@DG

. Z 9IMEIMV$FRW 9 HULIHG & KDQHY
o ,QAMWWDP # VBQHZV
o TZMWMU ; # \IBQHZV
o ) DFHERRN # W8@HZV
o 3IQMHWE VBQHZ V

0 5HPIQEHU $ @RIILFIDCP DUNAMZY [RUP DID) ICH IHDWUAV EHILQV ILRP WH  \WR \WH P RQK Rl SXETFDIRQ \R
HQUXUH | DLOHW DQG FROMMGR DFURVW DODWNAV 1Q \KH MXH
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7-3/ 1HZVt [ HIDO WFOIP HU  &RQVXP HUS LIKW

7KLY QVFDIP HUDSS@HV \R DOVHYIFHY SXETFDUWRQV DQG VDN SIRYIGHGE\ 7-3/ 1HZV 7DP DUD - HXQD 3 IRGXAIRQYY / W8 HIIMMIHGIQ( QIOQG  : DBV % SXUF V@
VXEP W) RUHQIDIIQ) Z W RXUVHIIEHV \ RX DI UHH WR\WH \WMUP V VHWRXVWEHBZ

,QRWP DMRQ 3 RYIGHG LQ $ GYDQFH
) XQEHB® R RXUVHYIFHY SUFQ) SURFHWHY DQG WP HIHY DUH SURVIGHG XSIURQV
9% SIRFHHAQ) Z W D SXUKDVH RUBHU RUVXEP IV YRQ \ RX FRQILP \WDW RX KDYH UHDG DQG XQGHUARRG \KH IQRIP DURQVXSSQHG
7-3/ 1 HZ V FDQRRADFFHSWIHVSRQUELDW IRUFRP SOIQN EDVHG RQIQIRWP DIRQ\KDVKDV DUHDG. EHHQP DGH DY EDE®!
) HDXUHY - &ROMQW
2 QFH SXEQKHG IQ SUQARUGIMIARYP  DQIHDWUAY DIMEGN DQG FROMQADUH IIGDO
1 R DGMIMRQY DP HQGP HQW RUUHSUIQN Z IQEH P DGH DIMUSXETFDURQ
( QYRUDOD) RAWIRWP DY DQG GHWLI Q UHP DIQ DVWAH VRBI QVFUMRQR 7-3/ 1HZV
6DBN  5HXQGV
8QEHUB. OZ

7KH & RQUXP HU& RMDFW 5 HIXTMRQ/ &8&5 SWRYIGH FRQV R HY Z W \WH UWJ KVWR F [FHCF RIBIQ RQIDH SXURKDY NZIMKIQ D\ V +RZHY 1 \WHVH UHI XOMRQY
VSHALIFD® H FOIGH

" L MICFRQOMOARDVWKDY DOHDG. EHHQ DFFHWHG RUGRZ QBDGHG
1 HZ VSDSHY SHURGFD® DQGP DI IGHV H FHSWRUVXEVFUSWRQY

7KH&RQWXP HU5 IKWSFW  UHTXIUAV JRRGY DQG VHYIE M \R EH SURY GHG DV GHV BEHG IIWRUSXISRV HDQGR! V BV DF RN TXDOV 7-3/ 1HZVF R SOV IX® Z MW WYV
UHTXIHP HQW

2 XU3RAA

$@DBVR P DID] IGHV SUQWDQG GLI VIO DUH 1GDO

1 R UHXQGV RUH FKDQIHV Z I@EH JIYHQIL \ RX RIBHUNH Z URQ) IWXH FKDQIH\ RXUP 1QG RUDUH GM/DW IHG Z W KRZ. \ RXUIHDWUH DSSHDLY

5 HXQGV DUH RQD DYDIDME®! I WH SURGXPWY QRWDV GHVRUEHG RUBH D GHHAH 1Q @QH Z M WH &RQV R HUS LIKW$F W
7KILG 3 DUV 6 DBV

© H DUH RQD UNVSRQUE®! IRUVDBN P DGH GILHA® \WURXI K RXURIIEIDOARUA
8 BQHZVFRP P DD IGH

1 VRX SXUFKDVH IURP D WILG SDWY UG HJ : DO DW1 HZWBQGS. 0 DID] ICH&DIA0 DI] WU =I0R 3UAW SDGHU" IV RXQE DIV 3@YJ P DID IGHFRXN \ RXUF RMDF
Z \WN\KDWHEIGU

7-3/ 1 HZV DFFHSW QR UHVSRQUELONY RUCDELOW IRUGHTY 1 UHXQGY DFFHW RUFRP SOIQN UHOMQY \R \KILG SDUV VDBV
" DMMEXMRQ  $ YDIDEIDN

$ YDIDEIOW R SUQWDQG GLI MICHGMRQY 1V VXEMPWR WRFN DQG GMMEXURQY RHGXBNV

7KILG SDWV STMRP VP D XSCDW FKDQIH RUUHP RYH FROMQWDADQ. WP H Z MKRXWIRIE H7-3/ 1 HZ VKDV QR F RMRCRY KVXFK FKDQIHY DQG DFF ISW QR QDELOY
/ P MMRQR! / IDELOW

7R WH IXOMW WQASHP WHGE\ 8. @Z

7-3/ 1HZVGQVFOIP V MEIMY IRUDQ BW GDP DIH RUIGF RYHQHQFH DUMQU 1URP \MILG SDIWY VDBV SOMRP DFF N \IW XV RUUHP RY DR F RMMQW

2 XURMIGIDELDN IRUDQ. GILHPW/D®! WURXJ K RXURIILE DOARUA 1V VAME® @ WG \R \WH SXUF IOV FSUE HRI \KH SURGKE W
* RYHWQIQU / DZ

7KLY QVFOIP HUDQG DOUHDAWMG WDQVDRURQY DUH JRYHCHG B\ WH OZ VRl ( Q) @QG DQG: DBV
TKHFRXUW Rl ( Q@QGDQG: DBV VKD@KDYH H FXVLYH MUVGIFWRQ RYHUDQ GLVSXWV



$GYHURUDO &RP STDQFH 1 RWFH

$W-3/ 1HZV 7DP DUD- HQQD 3 RGXRIRQY/ \&  Z H DUH FRP P WG \R WDQVSDUHQR. DQG FRP STDQFHZ MW 8 . DGY MIMIQY V BOGDUGY 7R SURMF \ERW \ RX DQG XV SBDVH UHDG W
IRTZ 1) WP V FDHX®

Z  $FFXWR RI,QRWP DWRQ
. $SQQRP DIRQ VBWMFY TXRMV DQGFOIP V VXEP MHGE\ DUYW 35V RUEWDQGY P XW\EH \WKH DF KUDWM DQG CRWP IMBDAQ)
: HP D\ UHTXHWWHYIGHERH HJ DZ DUG FHUMEDMY DCDOWRY SUHAW @GNV VR VXSSRWFDIP V | SURR! LIV QRWDY EDEGI Z H UAVHYH \WH W KW DP HQG RUUHP RY HKH FOIP

Z  ( GMRUDGCE LIKW
: HP D' HAWRUUHZ R DGYHWRUDY [RUFOUY \WMBI RUFRP SIDQFHZ MM $6$  $ GYHIMIQ) 6\BIQEDUGY $ XWWRIWV DQG&$3 & RGH UHTXIWHP HQV
+  $@DGYHYRUDY DQG VSRQURWHG I HDWUAV Z LOEH FEDUD QEHMGIG DV (3 DIG & RQMQW ¢ GYHWRUD® RUHTXLYDBIQW

7 [ DELOW
% VXEP WIY P DWIDY \ RX FRQILP WDW RX KRS \WH U KW iR DOM WP DIHV DQG FROMOMBURYIGHG
« <RXDIUHWDW-3/ 1HZVIV QRMDEGI IRUDQ. FOIP V FRP SDIQN RUGU DADRIRQY DIMQ) 1URP ICOFFXUDM RUP IMBDAQ) IQIRWP DIRQVXSSTHG E\ \ RX
5 HVSRQUEIDY IRUWH DFFXUDR R DGYHURUDGFROMQABMN Z W \KH VXEP MY DUWW35  RUEWDQG

7 S5HRWV ( YIGHQFH
: HNHHS UWFRBY R DOVXEP MMRQV DQG HAW
,| DFRP SOIQAY UDIVHG ZHP D' DVN\ RX W SURYIGH VXSSRWMZQ) HYIGHGFH SURP S\®

7 *RYHOQQ /DZ
7KLY DIUBHHP HOARSHIDMY XQCHUMH OZ VR ( OQG  : DBV

L QWRW: HZIQDA D\ V BHSUHVHQN RX SURHWIRQD@ DQG FHDIWYHO  EXWICDAHVSROVEIDY IRUDFFXUDR @HV Z M\ RX DV \WH VXEP MIRJ SDUW
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